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WeightWatchers webshop is closing | WW UK



The WeightWatchers shop is now closed





















As a brand based on social connection, it’s our ambition to focus on what we as a brand deliver best and what our members value most: Coaching, Accountability, and Community.

Our goal for the upcoming months is to focus 100 percent on a simplified member experience for both our app and our workshops to strengthen our core competence as a human-centric technology company powered by the world's leading commercial weight management program.

For this reason, we have decided to discontinue the distribution of our Consumer Products through our WW shop and workshops. Sales through our workshops will end mid way through 2023.

With this decision, we are focusing on what we know matters most to support our members on their weight loss journey: a livable and easy-to-follow program that embraces community, connection, and lasting results.
You can still find a variety of WW products in your supermarkets and on your high street, for full details click here     


If you have any questions? Please get in touch with us. 


For more details, read our FAQ's below. If you have any further questions or need additional support, please contact our Customer Service  on 0345 345 1500.







FAQ's

Why have the WW products been discontinued?






As a brand based on social connection, we always want to learn from our members to provide them with the best possible journey. Knowing that, it’s our ambition to focus on what we as a brand deliver best and what our members value most: Coaching, Accountability, and Community.
Therefore, our goal for the future is to focus 100 percent on a simplified member experience for both our app and our workshops to strengthen our core competence as a human-centric technology company powered by the world's leading commercial weight management programme.
For this reason, we will not continue the distribution of our Consumer Products mid way through 2023 in our workshops and online through our WW online shop, at the end of March in European countries.















When was the shop closed?






The shop closed on the 28th March, we will continue to sell through workshops mid way through 2023
















Have all products been affected?






The entire range of products that was sold through our WW online shop and our workshops have been affected.  However you will still be able to purchase selected products, e.g. ready meals, tinned beans and soups, wraps, naans, biscuits, desserts and kitchenware in the supermarket. For more details click here 















Will there still be WeightWatchers food in the supermarket?






Yes - you will be able to purchase selected WW products, e.g. ready meals, tinned beans and soups, wraps, naans, biscuits, desserts and kitchenware in the supermarket.  For more details click here 















What if I need a refund for a defective/damaged product?






In that case, please contact our Customer Service team on 0345 345 1500 so they can arrange your refund. As our products are no longer available a product replacement is not possible. 
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