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WeightWatchers Online Shop is Closing | WW USA




The WeightWatchers shop is now closed






















Find out more about our motivations

We're a brand that cares deeply about social connections and community. That's why we want to focus on what we do best and what our members value most about us: support for one another, accountability, and a sense of community.
In the coming months, we intend to focus 100% on a simplified member experience in the app and workshops, thereby strengthening our core strength as a technology company and the world's leading weight management program.
For this reason we have decided to discontinue the sale of our products in our online shop and in the workshops. 
With this decision, we are even more focused on what best supports our members on their weight loss journey: a true-to-life and uncomplicated program that focuses on community, connection and sustainable results.


Do you have further questions? Then get in touch with us!

You can read more details in our FAQs . If you have further questions or need additional support, please explore the help center. 

Your WeightWatchers® team




FAQ's

Why are WeightWatchers products not being sold anymore?






WeightWatchers is adapting its offering with a clear focus on a simplified experience for members. Our goal is to develop a journey around our app and workshops to give our members the most effective tools to achieve their goals. This is exactly where we can best support our members and we want to use all our strength to do so. For this reason we have decided not to continue selling WW products. 















When did the WeightWatchers shop close?






We stopped selling through our online shop on December 20th and through our workshops December 13th.















Are all products affected?






The entire range of WW products in our online shop or in our workshops has been discontinued. The products that WeightWatchers offers together with licensed partners, such as WW x Fiber One bars and brownies, will continue to be available in stores.















Will there still be WeightWatchers groceries in the supermarket?






The products that WeightWatchers offers with its licensing partners, such as WW x Fiber One bars and brownies, will continue to be available in stores.















What if I need a refund for a defective product?






All product sales were final starting October 29, 2023. However, refunds will be possible for defective products.















When was the last day that products can be bought in workshops?






We stopped selling in our workshops on December 13th, 2023. 















How do I know what products are available at my on-site workshop?






Please ask your local workshop or your coach which products are still available.
























WeightWatchers In Stores







Eat What You Love and Life Your Life on WW







Our Favorite Recipes








Learn more about our weight management program
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